CITY OF EDEN PRAIRIE
HENNEPIN COUNTY, MINNESOTA

RESOLUTION NO. 2021-38

RESOLUTION APPROVING PARTICIPATION IN THE PERFORMANCE
MEASUREMENT PROGRAM ESTABLISHED BY THE COUNCIL ON LOCAL
RESULTS AND INNOVATION

WHEREAS, the Council on Local Results and Innovation established by the Minnesota
Legislature has implemented a voluntary performance measurement and reporting program; and

WHEREAS, benefits to the City of Eden Prairie for participation include a reimbursement of
$0.14 per capita annually and exemption from levy limits for taxes, if levy limits are in effect;
and

WHEREAS, the Council on Local Innovations and Results has established a standard set of
measures for cities to adopt and report; and

WHEREAS, the City has adopted and implemented at least 10 of the measures in order to satisfy
the program’s requirements.

NOW, THEREFORE, BE IT RESOLVED by the Eden Prairie City Council that the City of
Eden Prairie will report any updates of the performance measures to its citizenry by the end of the
year through publication, direct mailing, posting on the city’s/county’s website, or through a public
hearing at which the budget and levy will be discussed and public input allowed.

BE IT FURTHER RESOLVED, the City Council of Eden Prairie will submit to the Office of
the State Auditor the actual results of the performance measures adopted by the City.

ADOPTED by the Eden Prairie City Council on the 15" day of June, 2021.

T —

Ronald A. Case, Mayor

ATTEST:

Fthien s

Kasflleen Porta, City Clerk




Performance Measurement Program Report

City of Eden Prairie

Don’t Know- 4%

6/15/2021
PRAIRIE
LIVE*WORKeDREAM
Measure Result Notes
Rating of the overall quality of Excellent- 39% 2020 Quality of Life Survey-
Eden Prairie services Good- 50% 1334 Reponses
Fair- 7%
Poor- 1%

Citizens’ rating of the overall

Excellent- 52%

2020 Quality of Life Survey-

appearance of the city Good- 41% 1358 Responses
Fair- 6%
Poor- 1%
Don’t Know- 0%
Bond Rating Aaa Moody’s Investors Service
AAA Standard & Poor’s Rating

Services

Citizens’ rating of the quality of city
recreational programs and facilities

Recreation services (programs
and classes)

Excellent- 43%

Good- 36%

Fair- 7%

Poor- 1%

Don’t Know- 13%

Recreation centers or facilities
Excellent- 46%

Good- 36%

Fair- 7%

Poor- 1%

Don’t Know- 10%

2020 Quality of Life Survey-
Recreation services
1343 responses

2020 Quality of Life Survey-
Recreation centers or
facilities

1347 responses

Police Services

Measure Result Notes
Citizens’ rating of safety in Excellent- 49% 2020 Quality of Life Survey-
community (Overall feeling of Good- 43% 1365 responses
safety in Eden Prairie) Fair- 7%
Poor- 1%
Don’t Know- 0%




Fire & EMS Services

Don’t Know- 21%

Measure Result Notes
Citizens’ rating of the quality of | Excellent- 50% 2020 Quality of Life Survey-
fire protection services Good- 27% 1356 responses

Fair- 2%

Poor- 0%

Streets
Measure Result Notes
Citizens’ rating of the quality of | Excellent- 29% 2020 Quality of Life Survey-
city streets as a whole Good- 58% 1351 responses
Fair- 12%
Poor- 1%

Don’t Know- 0%

Citizens’ rating of the quality of
snow removal on city streets

Excellent- 45%
Good- 38%

Fair- 12%

Poor- 4%

Don’t Know- 1%

2020 Quality of Life Survey-
1353 responses

Water
Measure Result Notes
Citizens’ rating of the quality of | Excellent- 42% 2020 Quality of Life Survey-
the city’s drinking water Good- 40% 1348 responses
Fair- 11%
Poor- 4%

Don’t Know- 3%

Sanitary Sewer

Don’t Know- 12%

Measure Result Notes
Citizens’ rating of the quality of | Excellent- 34% 2020 Quality of Life Survey-
water and sewer services Good- 45% 1340 responses

Fair- 7%

Poor- 1%




