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Measures Report



General 2023 2024

Percentage Change in  
Taxable Market Value Payable 13.05% -2.62%

Bond Rating Aa+ Aa+

Fire & EMS Services

Insurance industry rating of 
fire services (ISO rating) Class 4 Class 4

Average fire response time 7:48 Minutes 7:51 Minutes

Fire calls per 1,000  
population 44 51

Number of fires with loss 
resulting in investigation 12 18

Streets

Average city street pavement  
condition rating

2.48 (scale of 1.0 to 5.0 with 
1.0 - great condition and  
5.0 - very poor condition)

2.36 (scale of 1.0 to 5.0 with 
1.0 - great condition and  
5.0 - very poor condition)

Percentage of all jurisdiction 
lane miles rehabilitated in 
the year

4% 1%

Average hours to complete 
road system during snow 
event

7.5 7.5

Water

Operating cost per 1,000,000  
gallons of water pumped/ 
produced

$5,587.81 $6,554.79

Sanitary Sewer

Number of sewer blockages 
on city system per 100  
connections

0.08 0.00

City of Little Canada Standard Performance Measures
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