CITY OF ST. MICHAEL
RESOLUTION NO. 06-23-26-04

A RESOLUTION REPORTING MODEL PERFORMANCE MEASURES FOR 2026

WHEREAS, benefits to the City of St. Michael’s participation in the Minnesota Council on Local
Results and Innovation’s comprehensive performance measurement program are outlined in MS
6.91 and include eligibility for a reimbursement as set by State statute; and

WHEREAS, the City Council of St. Michael has adopted and implemented at least ten of the
performance measures, as developed by the Council on Local Results and Innovation, and a system
to use this information to help plan, budget, manage and evaluate programs and processes for
optimal future outcomes; and

WHEREAS, the City is responsible for implementing the performance measures, surveying its
residents, and reporting on the results to the Office of State Auditor by July 1 of each year; and

WHEREAS, the City conducted a survey and will report the results by July 1, 2026,

NOW THEREFORE, BE IT RESOLVED, that the City Council of the City of St. Michael
hereby acknowledges the survey results as found in Exhibit A and directs staff to send the results
to the State Auditor and post the results on the City website for public review for the remainder of

2026,

BE IT FURTHER RESOLVED that the City Council hereby reaffirms the performance
measurement system as found in Exhibit A.

Adopted by the St. Michael City Council this 23™ day of June 2026.

CITY OF ST. MICHAEL, MINNESOTA

SREr Vil ,75%

J oe/I}a/ge{y- Mayor
ATTEST:

{
By: Q)D'VV\”\ (,OLQQ/
Diana Case- City Clerk



2026 Performance Measure Survey

Q1 27 responses

How would you rate the overall condition of the streets? (This does not include County or State Roads)

Excellent

Good

Fair

Poor

Don't Know

0% 10%

Answer Choices

@ cExcellent

@® Good

Fair
@ roor
@

() Don't Know

Total

20% 30%

Percentage
25.93%
44.44%
29.63%

0%

0%

1/10

Responses

7

12

27

40%

SurveyMonkey

50%



2026 Performance Measure Survey

Q2 27 responses

How would you rate the overall quality of snowplowing on City streets?

Excellent

Fair

Poor

Don't Know

0% 10%

Answer Choices
. Excellent
. Good

Fair

> Poor

() Don't Know

Total

20% 30%

Percentage

37.04%

44.44%
18.52%

0%

0%

2/10

Responses

10

12

40%

SurveyMonkey

50%



2026 Performance Measure Survey SurveyMonkey

Q3 27 responses

How would you rate the dependability and overall quality of City sanitary sewer?

Fair
Poor
Don't Know
0% 10% 20% 30% 40%
Answer Choices Percentage Responses
@ Excellent 37.04% 10
@ Good 37.04% 10
Fair 7.41% 2
3.70% 1
14.81% 4
Total 27

3/10



2026 Performance Measure Survey

Q4 27 responses

How would you rate the dependability and overall quality of the City water supply?

Excellent

Good

Fair

Poor

Don't Know

0% 10%

Answer Choices
@ cExcellent

@ Good

Fair

Poor

() Don't Know

Total

20% 30%

Percentage
37.04%
44.44%
7.41%
3.70%

7.41%

4/10

Responses

10

12

27

40%

SurveyMonkey

50%



2026 Performance Measure Survey SurveyMonkey

Q5 26 responses

How would you rate the overall feeling of safety in St. Michael?

Very safe

Somewhat safe

Neither safe nor unsafe

Somewhat unsafe

Very unsafe

0% 10% 20% 30% 40% 50% 60%
Answer Choices Percentage Responses

@ very safe 53.85% 14
@ somewnhat safe 42.31% 1

Neither safe nor unsafe 3.85% 1
) Somewhat unsafe 3.85% 1
) Very unsafe 0% 0
Total 27
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2026 Performance Measure Survey

Q6 27 responses

How would you rate the overall appearance of St. Michael?

Poor

Don't Know

Fair

Good

Excellent

Very safe

Somewhat safe

Neither safe nor unsafe

Somewhat unsafe

Very unsafe

Answer Choices

0%

10%

20%

6/10

Percentage

30%

SurveyMonkey

40%

Responses

50%




2026 Performance Measure Survey SurveyMonkey

Answer Choices Percentage Responses
@ roor 7.41% 2
@ Don't Know 0% 0

Fair ® 25.93% 7
) Good ® 25.93% 7
() Excellent @ 48.15% 13
@ very safe 0% 0
@ somewhat safe 0% 0

Neither safe nor unsafe 0% 0
@ somewhat unsafe 0% 0
@ Very unsafe 0% 0
Total 29

® 6 answers are combined
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2026 Performance Measure Survey

Q7 26 responses

SurveyMonkey

How would you rate the quality of recreational programs and facilities in St. Michael?

Excellent

Fair

Poor

Don't Know

0%

Answer Choices
@ cExcellent
@ Good

Fair
& Poor
) Don't Know

Total

10%

20%

Percentage

23.08%
30.77%
26.92%
11.54%

7.69%

8/10

30% 40%

Responses

6

26



2026 Performance Measure Survey

Q8 27 responses

How would you rate the overall quality of services provided by St. Michael?

Excellent

Good

Fair

Poor

Don't Know

0% 10%

Answer Choices
@ Excellent

@ Good

Fair

£

4 Poor

Don't Know

Total

20% 30%

Percentage
29.63%
48.15%
14.81%
3.70%

3.70%

9/10

Responses

8

13

27

40%

SurveyMonkey

50%



2026 Performance Measure Survey SurveyMonkey

Q9 27 responses

How would you rate the quality of fire protection services?

Good

Fair

Poor

Don't Know

0% 10% 20% 30% 40% 50% 60%
Answer Choices Percentage Responses

@ Excellent 59.26% 16
@ Good 22.22% 6
iy 1.11% 3
» Poor 0% 0
¢ Don't Know 7.41% 2
Total 27
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