
Councilmember Peters introduced thefollowing resolution andmoved foritsadoption:  

RESOLUTION #25-126

RESOLUTION DECLARING THECITY OF RAMSEY’SPARTICIPATION INTHE
STATE COUNCIL ON LOCAL RESULTS ANDINNOVATION – PERFORMANCE
MEASUREMENT PROGRAM

WHEREAS, In2010, theMinnesota Legislature created theCouncil onLocal Results and
Innovation; and

WHEREAS, TheCouncil onLocalResults andInnovation developed astandard setof
performance measures thatwillaidresidents, taxpayers, andstateandlocal elected officials in
determining theefficacy ofcounties inproviding services andmeasure residents’ opinion ofthose
services; and

WHEREAS, Benefits totheCity forparticipating intheMinnesota Council onLocal
Results andInnovation’scomprehensive performance measurement program areoutlined inMS
6.91and include eligibility forareimbursement assetbyState statute; and

WHEREAS, AnyCityparticipating inthecomprehensive performance measurement
program isalsoexempt fromlevy limits fortaxes, iflevy limits areineffect; and

WHEREAS, TheCityofRamsey hasadopted and implemented atleast10ofthe
performance measures, asdeveloped bytheCouncil onLocal Results andInnovation, andasystem
tousethis information tohelpplan, budget, manage andevaluate programs andprocesses for
optimal future outcomes.  

NOWTHEREFORE, BEITRESOLVED BYTHECITYCOUNCIL OFTHECITYOF
RAMSEY, ANOKA COUNTY, STATE OFMINNESOTA, asfollows:  

1) TheCityofRamsey willcontinue toreport theresults oftheperformance measures toits
citizenry bytheendoftheyear through publication, directmailing, posting onthe
city’s/county’swebsite, orthrough apublic hearing atwhich thebudget andlevywillbe
discussed andpublic inputallowed.  

2) TheCityCouncil ofRamsey willsubmit totheOffice oftheStateAuditor theactual results
oftheperformance measures adopted bytheCity.  

Themotion fortheadoption oftheforegoing resolution wasdulyseconded byCouncilmember
Olson, anduponvotebeing taken thereon, thefollowing voted infavor thereof:  

Mayor Heineman
Councilmember Peters
Councilmember Olson
Councilmember Buscher
Councilmember Riley
Councilmember Specht
Councilmember Stewart



andthefollowing votedagainst thesame:  

None

andthefollowing abstained:  

None

andthefollowing wereabsent:  

None

Whereupon saidresolution wasdeclared dulypassedandadoptedbytheRamseyCityCouncil this
ththe10 dayofJune, 2025.   

Mayor

ATTEST:  

CityClerk
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Category Measure 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

1 Rating of the overall quality of services provided by your city

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

2 Percent change in the taxable property market value 12.76% 4.50% 5.07% 6.18% 10.10% 8.26% 7.86% 5.31% 11.36% 26.35% -2.76%

3 Citizens' rating of the overall appearance of the city

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

4 Nuisance code enforcement cases per 1,000 population 14.40 15.48 15.09 30.55 41.74 31.59 38.25 44.32 41.29 29.99 45.53

5 Number of library visits per 1,000 population NA NA NA NA NA N/A N/A N/A N/A N/A N/A

6 Bond rating AA+ AA+ AA+ AA+ AA+ AA+ AA+ AA+ AA+ AA+ AA+

7 Citizens' rating of city recreational programs and facilities

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

8 Accuracy of post election audit (% of ballots counted accurately) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

9 P I and II Crime Rates (per 1000)

15.01 / 27.16 14.53/25.53 13.47/24.21 16.25/23.75 13.92/21.25 11.59/21.24 8.76/15.74 20.39 17.78 16.81 15.13

10 Part I and II Crime Clearance Rates (per 1000)

46% 62% 52% 46% 45% 43% 32% 24% 19% 27% 28%

11 Citizens' rating of safety in their community (survey)

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

12 Average police response time (emergency calls) No Data 4:33 3:23 4:25 6:03 5:42 5:44 5:54 6:08 5:46 5:46

13 Insurance industry rating of fire services ISO 5/7 ISO 5/7 ISO 5/7 ISO 5/7 ISO 4/7 ISO 4/7 ISO 4/7 ISO 4/7 ISO 4/7 ISO 4/7 ISO 4/7

14 Citizens' rating of the quality of fire protection services
Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

15 Average fire response time 8:12 8:27 8:26 8:23 8:16 8:41 7:45 7:37 6:41 6:10 4:54

16 Fire calls per 1,000 population 16.50 12.46 11.70 14.46 16.70 15.3 15.60 13.42 20.21 21.16 26.31

17 Number of fires with loss resulting in investigation 27.00 16.00 15.00 13.00 12.00 15 17.00 23.00 17.00 16.00 19.00

18 EMS calls per 1,000 4.70 5.55 7.60 13.00 14.85 20.8 26.30 34.80 29.10 39.32 46.16

19 Emergency Medical Services average response time 6:85 6:35 6:51 6:50 6:46 6:46 6:19 6:24 6:11 6:59 5:37

20 Average city street pavement condition rating Paser Scale (1-10) 7.40 7.50 7.35 7.20 6.77 6.07 6.43 6.12 6.12 6.47 6.63

21 Citizens' rating of the road conditions in their City

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

22 Expenditures for road rehabilitation per paved lane mile rehab.  Does not 

include minor upkeep (pot holes, patching, etc.) $10,628 $41,700 $58,690 $46,009 $52,009 $17,182 $89,233 $55,551 $122,940 $143,798 $129,716 

23 Percentage of all jurisdiction lane miles rehabilitated in the yr 12% 9% 12% 8% 16% 12% 10% 17% 14% 17% 20%

24 Average hours to complete road system during snow event 7.61 8.20 8.16 6.48 8.66 7.80 7.60 8.20 13.17 8.00 6.50

25 Citizens' rating of the quality of snowplowing on city streets

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

26 Citizens' rating of water dependability and quality (survey)
Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

27 Operating cost per 1,000,000 gallons of water pumped/produced $1,011 $992 $746 $1,017 $1,244 $1,176 $1,123 $1,234 $1,312 $1,648 $2,331 

28 Citizens' rating of the dependability and quality of city sanitary sewer 

service

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey

Citizen 

Survey Survey Survey 2020 Survey 2020 Survey 2020 Survey 2020 Survey

29 Number of sewer blockages on city system per 100 connections 0 0 0 0 0 0 0 0 0 0 0
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