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General 

Measure Result Notes 
Rating of the overall quality of 
Eden Prairie services 

Excellent-39% 
Good- 47% 
Fair- 8% 
Poor- 1% 
Don’t Know- 5% 

2024 Quality of Life Survey- 
1292 Reponses 
 
 

Citizens’ rating of the overall 
appearance of the city  

Excellent- 49% 
Good- 43% 
Fair- 7% 
Poor- 0% 
Don’t Know- 0% 

2024 Quality of Life Survey- 
1309 Responses 
 

Bond Rating Aaa 
AAA 

Moody’s Investors Service 
Standard & Poor’s Rating 
Services 

Citizens’ rating of the quality of 
city recreational programs and 
facilities 

Recreation services (programs and 
classes) 
Excellent- 40% 
Good- 39% 
Fair- 9% 
Poor- 2% 
Don’t Know- 10% 
 
Recreation centers or facilities 
Excellent- 42% 
Good- 39% 
Fair- 9% 
Poor- 2% 
Don’t Know- 7% 

2024 Quality of Life Survey- 
Recreation services 
1289 responses 
 
 
 
 
 
2024 Quality of Life Survey- 
Recreation centers or 
facilities 
1293 responses 
 
 

 
Police Services 

Measure Result Notes 
Citizens’ rating of safety in 
community (Overall feeling of 
safety in Eden Prairie) 

Excellent- 53% 
Good- 40% 
Fair- 6% 
Poor- 1% 
Don’t Know- 0% 

2024 Quality of Life Survey- 
1319 responses 
 



Part I and II Crime Rates 2,695 Crime rate per 100,000 
population for Part I and Part II 
Crimes 
 

 
Fire & EMS Services 

Measure Result Notes 
Citizens’ rating of the quality of 
fire protection services 

Excellent- 50% 
Good- 26% 
Fair- 2% 
Poor- 0% 
Don’t Know- 22% 

2024 Quality of Life Survey- 
1300 responses 
 
 

 
Streets 

Measure Result Notes 
Citizens’ rating of the quality of 
city streets as a whole 

Excellent- 29% 
Good- 57% 
Fair- 11% 
Poor- 2% 
Don’t Know- 0% 

2024 Quality of Life Survey- 
1296 responses 
 
 

Citizens’ rating of the quality of 
snow removal on city streets 

Excellent- 46% 
Good- 38% 
Fair- 10% 
Poor- 3% 
Don’t Know- 3% 

2024 Quality of Life Survey- 
1299 responses 
 
 

Average City Street Pavement 
Condition Rating 

82  
 

 
Water 

Measure Result  Notes 
Citizens’ rating of the quality of 
the city’s drinking water 

Excellent- 37% 
Good- 41% 
Fair- 14% 
Poor- 6% 
Don’t Know- 3% 

2024 Quality of Life Survey- 
1289 responses 
 
 

 
Sanitary Sewer 

Measure Result Notes 
Citizens’ rating of the quality of 
water and sewer services 

Excellent- 34% 
Good- 48% 
Fair- 8% 
Poor- 1% 
Don’t Know- 9% 

2024 Quality of Life Survey- 
1284 responses 
 
 

 




