Member Murphy moved and Member Parisian seconded a motion that the
following Resolution be read and adopted this 20" day of June, 2023.

RESOLUTION NO. 8044

RESOLUTION DECLARING ADOPTION AND IMPLEMENTATION OF STATE
PERFORMANCE MEASURES

WHEREAS, benefits to the City of Robbinsdale for participation in the Minnesota
Council on Local Results and Innovation’s comprehensive performance measurement program
are outlined in MS 6.91 and include eligibility for a reimbursement as set by Minnesota State
Statute; and

WHEREAS, any city/county participating in the comprehensive performance
measurement program is also exempt from levy limits for taxes, if levy limits are in effect; and

WHEREAS, the City Council of Robbinsdale has adopted and implemented at least 10
of the performance measures, as developed by the Council on Local Results and Innovation, and
a system to use this information to help plan, budget, manage, and evaluate programs and
processes for optimal future outcomes;

NOW THEREFORE BE IT RESOLVED THAT, the City Council of Robbinsdale
will continue to report the results of the performance measures to its citizenry by the end of the
year through posting on the city’s website.

BE IT FURTHER RESOLVED, the City Council of Robbinsdale will submit to the
Office of the State Auditor the actual results of the performance measures adopted by the city.

The question was on the adoption of the resolution and upon a vote being taken thereon, the

following voted in favor thereof: Murphy, Webb, Parisian, Wagner, Blonigan

and the following voted against the same:
None

WHEREUPON SAID RESOLUTION WAS DECLARED DULY PASSED AND ADOPTED
THIS 20" DAY OF JUNE, 2023.

ATEEST: ~WiHtarm 7 Blonigan, Mayor

WA | fr—.

Chase Peterson-Etem, City Clerk
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City of Robbinsdale

TO: Mayor and City Council

FROM: Kayla Kirtz, Assistant to City Manager - Communications
DATE: June 20, 2023

RE: Performance Measurement Survey Results

Background:
In 2010, the Minnesota Legislature created the Council on Local Results and Innovation.

In February 2011, the Council released a standard set of ten performance measures for
cities that will aid residents, taxpayers, and state and local elected officials in determining
the efficacy of cities in providing services and measure residents’ opinions of those
services.

A city that elects to participate in the standard measures/performance measurement
program is eligible for a reimbursement of $0.14 per capita, not to exceed $25,000 and is
also exempt from levy limits under sections 275.50 and 275.74 for taxes payable in the
following calendar year, if levy limits are in effect.

In 2019, the Robbinsdale City Council approved the first Resolution adopting ten of the
performance measures developed by the Council on Local Results and Innovation. The
same questions were used in 2020, 2021, 2022, and on the 2023 survey. In order for the
City to qualify for the program, the City Council must adopt the resolution on an annual
basis. Outreach measures included social media posting, utility bill inserts, and inclusion
in the Birdtown Brief, Robbinsdale’s weekly digital newsletter.

To qualify for the reimbursement, the survey results and approved Resolution must be
submitted by staff to the State Auditor’s Office by July 1.

Conclusion:

The 2023 survey was live on the City website from May 1% to May 31%, 2023. The City
received 537 total responses to the 2023 performance measurement survey, which is an
increase from 353 in 2022. The survey had 14 total questions.

A comparison of performance measurement results from 2022 vs. 2023 is shown in graph
form on Exhibit 2.

Recommendation:

Motion to approve Resolution# |, “A RESOLUTION DECLARING ADOPTION
AND IMPLEMENTATION OF STATE PERFORMANCE MEASURES” as shown in

Exhibit 1.
T e

Tim Sandvik, City Manager
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City of Robbinsdale
Exhibit 1

Member moved and Member seconded a motion
that the following Resolution be read and adopted this 20" day of June, 2023.

RESOLUTION NO.

RESOLUTION DECLARING ADOPTION AND IMPLEMENTATION OF
STATE PERFORMANCE MEASURES

WHEREAS, benefits to the City of Robbinsdale for participation in the
Minnesota Council on Local Results and Innovation’s comprehensive performance
measurement program are outlined in MS 6.91 and include eligibility for a
reimbursement as set by Minnesota State Statute; and

WHEREAS, any city/county participating in the comprehensive performance
measurement program is also exempt from levy limits for taxes, if levy limits are in
effect; and

WHEREAS, the City Council of Robbinsdale has adopted and implemented at
least 10 of the performance measures, as developed by the Council on Local Results and
Innovation, and a system to use this information to help plan, budget, manage, and
evaluate programs and processes for optimal future outcomes; and

NOW THEREFORE BE IT RESOLVED THAT, the City Council of Robbinsdale
will continue to report the results of the performance measures to its citizenry by the end
of the year through posting on the city’s website.

BE IT FURTHER RESOLVED, the City Council of Robbinsdale will submit to the
Office of the State Auditor the actual results of the performance measures adopted by the
city.

The question was on the adoption of the resolution and upon a vote being taken thereon, the
following voted in favor thereof:

and the following voted against the same:

WHEREUPON SAID RESOLUTION WAS DECLARED DULY PASSED AND
ADOPTED THIS 20" DAY OF JUNE, 2023.

ATTEST: William A. Blonigan, Mayor

Chase Peterson-Etem, City Clerk



City of Robbinsdale

Exhibit 2 — Performance Measurement Survey Results

2023

How long have you lived in Robbinsdale?

100%

80%

60%

40%

21.04%
20% 19.74% 17 69% 16.01% 18.25%
T.08%
0.19%
0% r r r T
Less than two years  Two to five years Five to ten years 10-20 years 20-30 years Over 30 years Don't know
(38) (108) (95) (113) (86) (98) (1)
Total Submissions: 537
2022
How long have you lived in Robbinsdale?

100%

80%

60%

40%

21.74%
19.29% 19.29%
20% 15.49%
11.41% 12.77%
0% | | | | . | | 0% |
Less than two years  Two to five years Five to ten years 10-20 years 20-30 years Over 30 years Don't Know/Refused
(42) T (57) ) (47) (80} (0)

Total Submissions: 368



City of Robbinsdale

2023

How would you rate the quality of life in Robbinsdale?

100%
80%
61.01%

0%

40%

20% 17.72% 19.22%

1.68%
0% | 0.37%
Excellent Good Fair Poor Don't know
{95) (327) (103) (9) 2
Total Submissions: 536
2023
How would you rate the quality of life in Robbinsdale?
100%
80%
GE6.39%

0%

40%

20% 15 03% 17.21%

1.09%
0% | | 0.27%
Excellent Good Fair FPoor Don't Know/Refused
(55) (243) (63) (4 1

Total Submissions: 366



City of Robbinsdale

2023

When you consider the pro?erty taxes you pay and the quality of city services you receive,
how would you rate the general value of city services?

100%
80%

G0%

41.69%

40%

20%
3.81%
0% T
Excellent Good Fair Poor Don't Know/Refused
(26) (153) (124) (50) (14)

Total Submissions: 367

2022
When you consider the pro‘aerty taxes you pay and the quality of city services you receive,
how would you rate the general value of city services?
100%
30%
60%
40 34.14% 36.19%
20% 19.03%
T7.28%
3.36%
0% T
Excellent Good Fair Poor Don't know
(39) (183) (194) {102) (18)

Total Submissions: 536



City of Robbinsdale

2023

How would you describe your overall feeling of safety in the City?

100%
80%

60%

31.87%

0.56%
Very zafe Somewhat safe Somewhat unsafe Very unsafe I Don't know
(109) (278) (117} (29) 3)
Total Submissions: 536
2022
How would you describe your overall feeling of safety in the City?
100%
80%
0%
51.5%
0%
Very safe Somewhat safe Somewhat unsafe Very unsafe Don't Know/Refused
(78) (189) (92) (8) {0)

Total Submissions: 367



City of Robbinsdale

2023
What is your perception of the quality of services provided by the Robbinsdale Police
Department?
100%
80%
60%
40% 39.29%

20%
5.94%
0% T
Excellent Good Fair Poor Don't know
(165) (211) (80m (33) (48)

Total Submissions: 537

2022
What is your perception of the quality of services provided by the Robbinsdale Police
Department?
100%
80%
60%
44 38%
40%
26.3%
20% 13.9%
5.75% 4.66%
0% T
Excellent Good Fair Poor Don't Know/Refused
(96) (162) (69) 21 (17

Total Submissions: 365



City of Robbinsdale

2023

What is your perception of the quality of fire educat_ionbinspectiun and response services
ire

provided by the Robbinsdale F epartment?
100%
80%
0%
40%
34.14%
306% 25.36%
20%
5.53%
0% 0.37%
Excellent Good Fair Poor Don't know
(183) (164) (35) 2) (152)

on
5]
=]

Total Submissions:

2022

What is your perception of the quality of fire education, inspection and response services
provided by the Robbinsdale Fire Department?

100%

20%

60%

40% ITT%

33.06%
24.32%
20%
4.37%
0.55%
0% T T
Excellent Good Fair Poor Don't Know/Refused
(121) (138) (16) (2) (29

Total Submissions: 366



City of Robbinsdale
2023

How would you rate the overall condition of city streets?

100%
B0%
650%
54.58%
40%
30.08%
20%
6079 5.41%
0% | 0%
Excellent Good Fair Poor Don't know
(3N (292) (161) (45) ()]
Total Submissions: 535
2022
How would you rate the overall condition of city streets?
100%
80%
50% 59.29%
0%
Excellent Good Fair Poor Don't Know/Refused
(40) (217) (94) (15) {0)

Total Submissions: 366



City of Robbinsdale

2023

How would you rate the dependability and overall quality of the city water supply?

100%

80%

650%

45.81%
40%
i 20.48%
20% .
8.57%
1.49%
0% T
Excellent Good Fair Poor Don't know
(127) (246) (10 (46) (8)

Total Submissions: 537

2022

How would you rate the dependability and overall quality of the city water supply?

100%

80%

60%

40% 37.53%

[ 24.11%
20% 15.89%
0.82%
0% |
Excellent Good Fair Poor Don't Know/Refused
(58) (137) (79 (28) @

Total Submissions: 365



City of Robbinsdale
2023

How would you rate the dependability and overall quality of the city sanitary sewer service?

100%
80%

60%

46 T2%

40%

20%
11.26%

0%

Excellent Good Fair Poor Don't know
(125) (249) (76) (23) {60)

Total Submissions: 533

2022

How would you rate the dependability and overall quality of the city sanitary sewer service?

100%

30%

G0%

20.55%

5.28%
Excellent Good Fair Poor Don't Know/Refused
(83) (185) (65) (10} (23)

Total Submissions: 366



City of Robbinsdale

2023

How would you rate the city in enforcing the city code on such nuisance issues as parking,
exterior storage and inoperable vehicles?

100%
80%

60%

42.09%

40%

20%

0%
About right Too tough Mot tough enough Don't know
(154) (34) (226) (123)

Total Submissions: 537

2022

How would you rate the city in enforcing the city code on such nuisance issues as parking,
exterior storage and inoperable vehicles?

100%

80%

60%

40% 35.36%

About right Too tough Not tough enough Don't Know/Refused
{127) (37) (140) (61)

Total Submissions: 365



City of Robbinsdale

2023

How would you rate the quality of communication/distribution of information?

100%
30%
60%
489.25%
40%
24 62%
20%
13.72% 11.47%
0.94%
Excellent Good Fair Poor Don't know
(73) (262) (131) 61) (5)

Total Submissions: 532

2022

How would you rate the quality of communication/distribution of information?

100%

30%

60%

46.58%

0.54%
Excellent Good Fair Poor Don't Know/Refused
(75) (171) (96) (23) (2)

Total Submissions: 367



City of Robbinsdale

2023

How satisfied are you with programming and classes offered by the city's recreation

department?

100%
80%
60%

20.41% 43.58%

40% :
20%
9.31%
4.84%
1.86%
0% !
Wery satisfied Satisfied Unsatisfied Very unzatisfied Don't know
(50) (217) (26) (10) (234)

Total Submissions: 537

2022

How satisfied are you with programming and classes offered by the city's recreation

department?
100%
B0%
60%
45.17%
36.61%
1.09%
Very satisfied Satisfied Unsatisfied Very unsafisfied Don't Know/Refused
{37) (169) (22) (4] (134)

Total Submissions: 366



City of Robbinsdale

2023
How would you rate the variety of J:brograms offered through the city's recreation
epartment?
100%
80%
60%
40.23%
40% 35.34%
20%
12.59%
9.4%
2.44%
0% T
Excellent Good Fair Poor Don't know
(50} (188) (G7) (13) (214)
Total Submissions: 532
2022
How would you rate the variety of J)rograms offered through the city's recreation
epartment?
100%
80%
60%

41.14%
31.61%
Excellent Good Fair Poor Don't Know/Refused
(35) (151) (57 (2) (118)

Total Submissions: 367



City of Robbinsdale

2023

Do you find parks accessible, inclusive, and able to promote healthy and active living?

10.54%

.

100%
80.37%
80%
60%
40%
20%
B.79%
0% T
Yes No
(430) (47)

Total Submissions: 535

2022

Don't know
(58)

Do you find parks accessible, inclusive, and able to promote healthy and active living?

100%

84.85%

20%

60%

40%

20%

7.71%

0%

Yes Mo
(308) 128)

7.44%

I

Don't Know/Refused
(27)
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