CITY OF ST. JOSEPH

Resolution 2023-018
Accepting St. Joseph’s
Performance Measures Survey Results

Whereas, pursuant to Minnesota Statute 6.91 the St. Joseph City Council has adopted performance and
output measures recommended by the State of Minnesota’s Council on Local Results and Innovation and
desires to continue with recommended performance measure guidelines and practices.

Now therefore be it resolved, the St. Joseph City Council adopted the following performance
measures initiatives:

1

That the City has adopted and implemented the minimum 10 performance measures developed by
the Council on Local Results and Innovation.

That the City has implemented a local performance measurement system as developed by the
Council on Local Results and Innovation.

That the City will report the results of the 10 adopted measures to its residents before the end of
2023 on the City’s Website.

That the City has surveyed its residents on the services included in the performance benchmarks
and intends to periodically (at least biennially) repeat the survey of its residents to gauge
changes in the performance benchmarks.

That the City accepting the results of the performance measures survey conducted in March
2023.

Adopted this 17" day of April, 2023.

“lab Sl

Rick Schultz Mayor

)

Kayla K@ein, City Clerk
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Introduction

In 2010, the Minnesota Legislature created the Council on Local Results and Innovation (Council). The
Council created a set of ten standard performance measures for cities and counties that could assist the
governing body in determining the quality, efficiency and need for services provided. This program has
become known as the Performance Measurement Program. Participants in the program would agree to
survey their constituents using at least the ten standards established by the Council. The survey would
allow residents the opportunity to provide input on the services provided.

To encourage participation in the voluntary program, the 2010 Legislature provided a financial incentive.
Cities that opted to participate would be eligible for a reimbursement of $0.14 per capita, not to exceed
$25,000 and would be exempt from levy limits under MS 275.70 to 275.74. For the City of St. Joseph,
the reimbursement for participation is approximately $1,000.

Additional information on the Council on Local Results and Innovation can be found the Minnesota
Secretary of State Website: http://www.auditor.state.mn.us.

Methodology

To assist Minnesota cities with the new Performance Measurement Program, the League of Minnesota
Cities (LMC) created a survey that would meet the requirements of the 2010 Legislation. Participating
cities would have the opportunity to modify the question and they would administer the actual survey,
providing the results to each city.

The City of St. Joseph utilized the services the League of Minnesota Cities who provided the survey
through survey monkey. The City notified the residents that they had an opportunity to provide input on
the services provided. Notification was placed in the following locations:

Published in the May Newsletter distributed to all utility bill customers. Residents were provided with
the URL and requested to participate. The URL was listed as follows:
https://www.surveymonkey.com/r/St Joseph2023.

1. Posted on the City of St. Joseph cable channel, newsletter and marque sign.
2. Published on the front page of the City Website. http://cityofstjoseph.com.

The survey was available on survey monkey from March 3™ through March 31%, 2023. At the end of the
survey period, the League of Minnesota Cities provided the results. The results indicated that 73
individuals responded to the survey.



City of St. Joseph

Performance Measurement Survey Results - Charts

April 17, 2023

How many vears have you lived in this city?

Total

Years in City Respondents Number of Years in City Individual Responses
00-05 years 25 0{1}, 1{3}, 3{8}, 4{8}, 5{5}
06-10 years 6 7{4}, 9{1}, 10{1}
11-15 years 10 12{3}, 13{1}, 15{6}
16-20 years 9 16{1}, 17{4}, 19{1}, 19{1}, 20{2}
21-30 years 11 21{2}, 22{1}, 23{1}, 25{3}, 26{1} 27{1}, 30{2}

>30 years 12 32{1}, 35{3}, 37{1}, 40{2}, 42{1}, 43{1}, 44{1}, 50{2}

How would you rate the overall appearance of the city?

= Excellent

overall appearance

= Good

= Fair Poor = Don't know




How would you rate the fiscal management and health of the city?

fiscal management and health

<
<

m Excellent = Good = Fair = Poor = Don'tknow

How would you describe your overall feeling of safety in the city?

overall feeling of safety

\

m Very safe  m Somewhat safe = Somewhat unsafe = Very unsafe

= Don't know



How would you rate the overall quality of fire protection services in the city?

overall quality of fire protection

N

m Excellent ® Good = Fair = Poor = Don'tknow

How would you rate the overall condition of city streets?

overall condition of city streets

m Excellent = Good = Fair = Poor = Don't know




How would you rate the overall quality of snowplowing on city streets?

overall quality of snowplowing

m Excellent = Good = Fair = Poor = Don't know

How would you rate the dependability and overall quality of city sanitary sewer service?

city sanitary sewer

-

m Excellent = Good = Fair = Poor = Don'tknow



How would you rate the dependability and overall quality of the city water supply?

city water supply

= Excellent = Good = Fair = Poor = Don'tknow

How would you rate the overall quality of city recreational programs and facilities (e.g. parks,

trails, park facilities, etc.)?

city rec programs and facilities

m Excellent ® Good = Fair = Poor = Don'tknow



How would you rate the overall quality of services provided by the city?

overall quality of services

m Excellent ® Good = Fair = Poor = Don'tknow



Appendix A
Resolution 2011-014 Declaring St. Joseph’s Performance Measurements

Reasoluthon 2011-0H4
Clty of E1. Joseph

Resolutlen Daclaring St. Joreph's Performancs Mesgurements

WHEREAS, purausnl to Minraseta Statute £.91 ciies may elect to participate in the standard meaaswses

pragram estahlished by the Office of the Siate Auditor, and

WHEREASD, the City of 31 Jaseph acchowledges perfrmance measurements provida teadback bo their
citizens, laspayers, =legted officials. =taT and stier inferocsted parties aboul the efectiveness and

efficiency of services provided by tha City of St Jogepk; and,

WHEREAS, the City of 5 Joseph elects to parlicipate in the Stals program snd declaes B

pefoemance messures to review annually by Jung 15",

MCW THEREFOQRE, BE IT RESOLVED BY THE CITY COMNCIL OF 5T, JOSEPH, MINNESQTA

decdaras the fullowlhg stendant perfomanee messuramsants:

Pefcett change I the taxable proparty market vatus.
Ctizen’s rating of the overall appesrance of the City of 5t boseph,
CHizen's rRing of the safety indthe Ciy of 3t Joseph.

Citizen‘s rating of the roead conditions in the City of 8t Joaeph.
Citizen's rating the quality of seowplowing in the City of 5t Jeseph.

ol e LR e

O

traiks and park buikings).

Mgnptad by tha cooned this 187 day af June 2011

Citizan's raling of tre overall quality of sarvices provided by the City of St, Joseph.

Gilizan rating of the quakity of fire patection &rvicee in the City of 5t. Joseph

Citiren’s rathap of tha dependebility and guallty of the 31 Jozept wals: supply.
Cikizen's rating of tha dependability end quality of the 5t, Joseph sanitany sewer smvlce.
. Citizen's ratng of the quality of S, Joseph's recreational sregranys ard laciities (insluding parks,

1~

Rigk Schulz, Mayor

10
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Appendix B

CITY OF 5T, JKI8EPH

Hiesmlation 20234018

Accepling S Joseph's
Perfremance Measires Surver Teamlis

Wherens, purauant to Minnesota Stancte 6,91 the S Joseph Ciiy Couneil has sdopled performenee aned
oulpul messures recoremencded by the State of Minnesora™s Oouocil oo Local Besulls aod Tnoovition aod
cemlos o contin with rocemusemded perfinmanee meausure guicelines and practices.

Mow therefore be it resolved, the 51 Joseph Cily Counal adoprod the tollowing perlomominee
e asures el ves:
1. That e Cigy has adopred and implemetned e mindimein 10 peelammmnes mevsures develnped b
Ll Coomwl va Local Results aod Innoseation.

2 That the City has imeplemznied 8 locsl sorformaree mesnvestenl svsiem as develnped by the
Couriel on Local Fesulis amd Inmovatim.

"Uhut the City will report the resalis of the 10 adapiad mensures o ils residents belore the end of
2023 vo the Chiv's Website,

i

4. Thet the City haz surveyed it residenrs on the sceviees ineluded in the pecfonmance benchrrarcs
anid Iends o periocically (at lsast hienndally) nepoac the survey of s resideats e e
changes inthe periovimoce bencluerks.

Thatl the City pocepting the mesults of fe pertformance meeares survey conducted in durch
EHEER

L

Adapted this 171 day of April, 2023,

AabShudy

Rick Seluilte, Mavor

= !.m{ﬂ'k---- DV[ P

Kayle Klein, Cits Clerk
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