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STATE OF MINNESOTA
COUNTY OF WRIGHT
CITY OF OTSEGO

I, the undersigned, being the duly qualified City Clerk of the City of Otsego, Minnesota, DO
HEREBY CERTIFY that I have compared the attached Resolution 2026-28 with the original
thereof on file in my office, and that the same is a true copy of the original filed at my office.

WITNESS my hand on April 14, 2026.

(udia) Gl

Audra Etzel, City Clerk

13400 90th Street, NE
Otsego, MN 55330

www.otsegomn.gov




CITY OF OTSEGO
COUNTY OF WRIGHT
STATE OF MINNESOTA

RESOLUTION NO: 2026-28

OFFICE OF THE STATE AUDITOR
PERFORMANCE MEASURES SUBMITTAL

WHEREAS, In 2010, the Minnesota Legislature created the Council on Local Results and Innovation; and

WHEREAS, The Council on Local Results and Innovation developed a standard set of performance measures that will aid
residents, taxpayers, and state and local elected officials in determining the efficacy of counties in providing services and
measure residents’ opinion of those services; and

WHEREAS, Benefits to the City of Otsego are outlined in MS 6.91 and include eligibility for a reimbursement as set by State
statute; and

WHEREAS, Any city participating in the comprehensive performance measurement program is also exempt from levy limits
for taxes, if levy limits are in effect; and

WHEREAS, The City Council of Otsego has adopted and implemented at least ten (10) of the performance measures, as
developed by the Council on Local Results and Innovation, and a system to use this information to help plan, budget, manage
and evaluate programs and processes for optimal future outcomes.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF OTSEGO, MINNESOTA:
1. The City Council of Otsego will report the results of the performance measures to its citizenry by the end of the year
through publication, direct mailing, posting on the city’s website, or through a public hearing at which the budget and

levy will be discussed and public input allowed.

2, The City Council of Otsego will submit to the Office of the State Auditor the actual results of the performance measures
adopted by the City.



ADOPTED by the Otsego City Council this 13th day of April, 2026.

MOTIONBY: pn1ap
SECONDED BY: Goede

IN FAVOR: Stockamp, Goede, Dunlap, Tanner, and Lund
OPPOSED: none

CITY OF OTSEGO

Qeinumsbtocksnp

Jessica L. Stockamp, ngor

ATTEST:
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Performance Indicator

General

Rating of the overall quality of services provided by your city (survey data,
provide year completed and total responses)

Percent change in the taxable property market

Citizens' rating of the overall appearance of the city (survey data, provide year
completed and total responses)

Bond rating

Citizens' rating of the quality of city recreational programs and facilities (survey
data, provide year completed and total responses)

Accuracy of post-election audit (% of ballots counted accurately)

Police Services

Part | and Il Crime Rates

Part | and Il Crime Clearance Rates

Citizens' rating of safety in their community (survey data, provide year
completed and total responses)

Average police response time

Fire & EMS Services
e Fire calls per 1,000 population

e EMS calls per 1,000 population

-continued on next page
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-continued from previous page

Performance Indicator

Streets
e Average city street pavement condition rating

o Citizens' rating of the road conditions in their city (survey data, provide year
completed and total responses)

e Average hours to complete road system during snow event

e Citizens' rating of the quality of snowplowing on city streets (survey data,
provide year completed and total responses)

Water
o Citizens' rating of the dependability and quality of the city water supply
(Provide year completed and total responses)

e Operating cost per 1,000,000 gallons of water pumped/produced

Sanitary Sewer
o Citizens' rating of the dependability and quality of city sanitary sewer service
(Provide year completed and total responses)

e Number of sewer blockages on the City system per 100 connections

‘ (763) 441-4414 ‘ www.otsegomn.gov 13400 goth Street, NE

Otsego, MN 55330




1 - General Category

City of Otsego Community Survey 2025

Q8 How would you rate the overall quality of services provided by the City
of Otsego? (ex. Snow Plowing, Parks & Recreation Programs,
Building Permits)

Answered: 435  Skipped: 1
Excel len -
Fair

Poor

0% 10%  20% 30%  40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

E x c ellent 21.15% 92
Good 50. 57% 220
Fair 24.37% 106
Poor 3.91% 17

TOTAL 435



2 - General Category
Percentage change in the taxable property market value

Percent change in the taxable property market value:
2024 $3,608,349,843
2025 $3,555,416,695
Decrease $52,933,148 (1.47%)

source: Wright County Assessor’s Office



3 - General Category

City of Otsego Community Survey 2025

Q12 How would you rate the overall appearance of the City of Otsego for:

Where you live (your neighborhood)?

Answered: 433  Skipped: 3

Fair

Poor

0% 10%  20% 30%  40% 50%

ANSWER CHOICES
E x c ellent

Good

Fair

Poor

TOTAL

60% 70%  80% 90% 100%

RESPONSES
30. 02%

52. 42%

14. 78%

2.77%

130

227

64

12

433



6 - General Category
Bond Rating

City AA+
EDA AA

Source: Standard & Poor's



7 - General Category

City of Otsego Community Survey 2025

Q19 How would you rate the quality of the parks and recreation programs

provided by the City?

Answered: 429  Skipped: 7

Excellen t

Good

Fair

Poor

| have not

participated in
the parks an...

0% 10%  20% 30%  40% 50%

ANSWER CHOICES
E x c ellent

Good

Fair

Poor

| have not participated in the parks and recreation programs provided by the City

TOTAL

60%

70%

80%

90%

100%

RESPONSES
18. 65%

28. 44%

13. 29%

3. 50%

36. 13%

80

122

57

15

155

429



8 - General Category
Accuracy of post election audit (% of ballots counted accurately)

November 5, 2024 - 13,727 votes

Wright County randomly selected Precinct 4 as part of the post audit and
no errors in total were found.



9 & 10 - Police Services
Part | and Part Il Crime Rates
Part | and Part Il Crime Clearnace Rates

Part | Crimes:
Number of Part | Crimes: 384
Number of Part | Arrests: 201
Part | Clearance Rate: 52.34%

wr

Wright County Sheriff’s Office

Part Il Crimes:
Number of Part Il Crimes: 292
Number of Part Il Arrests: 255
Part Il Clearance Rate: 87.33%

Sheriff Sean Deringer

JR00 Braddock Ave. NI, Huflalo, MN 35113
oF J 1-BO0-362-366T  Fax: T63-582-7610 T3
2025 Group A Otsego Crimes Printed on February 26, 2026
NIBRS Code
Totals
100 - Kidnapping/abduction 1 1
11A - Forcible Rape [ 6
11D - Forcible Fondling T
13A - Aggravated Assaull 15 15
13B - Simple Assaull 20 20
13C - Intimidation 14 14
200 - Arson 1 1
210 - Extortion/Blackmail 6 6
220 - Burglary/Breaking & Entering 14 14
23C - Shoplifting 33 33
23D - Theft From Building 1 1
23H - All Other Larceny an a9
240 - Motor Vehicle Theft 5 8
250 - Counterfeiting/Forgery 11 1"
26A - False Pretenses/Swindle/Confidence Game 16 16
268 - Credit Card/Automatic Teller Machine Fraud T T
26C = Impersonation 10 10
26F - |dentity Theft 1 1
280 - Stolen Property Offenses 3 3
290 - Destruction/Damagefvandalism of Property 45 45
35A - DrugMNarcotic Violations 42 42
370 - Pomography/Obscene Material 1" 1"
40C - Purchasing Prostitution 1 1
520 - Weapon Law Violations 5 5
Totals 384 184
A, Wright County Sheriff’s Office
ﬁ'ﬁw %\f} ’ Sheriff Sean Deringer
PN

2025 Group B Otsego Crimes

Printed on February 26, 2026

NIBRS Code

Totals
90C - Disorderty Conduct 18 18
90D - Driving Under the Influence 129 129
906G - Liquor Law Violations 21 21
90J - Trespass of Real Property 7 T
90Z - All Other Offenses 117 17
Totals 292 292

-continued to page 11 (arrests)



-continued from page 10 (arrests)

9 & 10 - Police Services
Part | and Part Il Crime Rates
Part | and Part Il Crime Clearnace Rates

Wright County Sheriff’s Office

Sheriff Sean Deringer

2025 Group A Otsego Crimes

R0 Braddock Ave. ME, Buffalo, MM 55513
1362, 3667

Printed on February 26, 2026

NIBRS Coda

100 - KidnappingiAbduction

11A - Forcible Rape

110 - Forcible Fondling

13A - Aggravated Assault

13B - Simple Assault

13C - Intimidation

200 - Arson

220 - Burglary/Breaking & Entering
23C - Shoplifiing

23D - Theft From Building

23H - All Other Larceny

240 - Motor Vehicle Theft

250 - Counterfeiting/Forgeny

264 - False Pretenses/Swindle/Confidence Game
26C - Impersonation

26F - Kentity Theft

280 - Stolen Property Offenses

280 - Destruction/Damage/Vandalism of Property
354 - Drug/Marcotic Violations

370 - Pomography/Obscene Material
40C - Purchasing Prostitution

520 - Weapon Law Violations

Totals
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2025 Group B Otsego Crimes
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Wright County Sheriff’s Office

Sheriff Sean Deringer

Teraddock Ave, NE, Buffalo, MN £531 3
Bl 3023067 Faoc: Todebd 22014

Printed on February 26, 2026

NIEBRS Code

Totals
90C - Disorderty Conduct 15 15
90D - Driving Under the Influence 126 126
90G - Liquor Law Violations 21 21
90J - Trespass of Real Property 4 4
90Z - All Other Offenses B3 ]

Totals 256 255



11 - Police Services
Citizens' rating of safety in their community (survey data,
provide year completed and total response)

City of Otsego Community Survey 2025

Q20 How safe do you feel when you are outside in public spaces around
Otsego?

Answered: 434

Somewhat Safe

Meithar Safe
nor Unsafe

Somewhat Unsafe

Wery Unsafe

0% 10% 20% e

ANSWER CHOICES
Wery Safe

Somewhat Safe

Meither Safe nor Unsafe
Somewhat Unsafe

Very Unsafe
TOTAL

40%

50%

Skipped:; 2

6%  T0%

RESPONSES
64. 29%

27.19%,

f.45%

1.84%

0.23%

20%

90 100%

2749

118

il

434



12 - Police Services
Average Police Response Time

Response Times:
Priority 1 Calls: 4:10 Average
Priority 1 & 2 Calls: 7:05 Average
All Calls: 10:16 Average

Source: Wright County Sheriff's Office



16 - Fire & EMS Services
Fire Calls per 1,000 Population

626 fire calls in 2025 divided by population of 23,790 residents x 1,000 = 26.31 calls per 1,000 population

18 - Fire & EMS Services
EMS Calls per 1,000 Population

653 EMS calls divided by 23,790 x 1,000 = 27.45 calls per 1000 population



20 - Streets
Average City Street Pavement Condition Rating

Pavement Condition Index for 2025 used in CIP planning: 83.7 out of 100



21 - Streets

City of Otsego Community Survey 2025

Q22 How would you rate the condition of the streets in the City of Otsego?

Answered: 431  Skipped: 5

Fair

Poor I

0% 10%  20% 30%  40% 50% 60% 70%  80% 90% 100%

ANSWER CHOICES RESPONSES

E x c ellent 19. 03% 82
Good 61. 48% 265
Fair 17.17% 74
Poor 2. 32% 10

TOTAL 431



24 - Streets
Average Hours for Snow Event

7 Hours



25 - Streets

City of Otsego Community Survey 2025

Q23 How would you rate the quality of snowplowing on Otsego City
streets?

Answered: 431  Skipped: 5

Fair
Poor I

0% 10%  20% 30%  40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

E x c ellent 27.61% 119
Good 49.65% 214
Fair 17. 87% 77
Poor 4.87% 21

TOTAL 431



26 - Water

City of Otsego Community Survey 2025

Q27 For residents with City provided drinking water services, how would
you rate the dependability of your services?

Answered: 427  Skipped: 9

Excellent
Good
Fair

Poor

I do not have

City provided
drinking wat...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
E x c ellent 17. 80% 76
Good 26. 93% 115
Fair 14. 05% 60
Poor 10. 07% 43

31. 15% 133

| do not have City provided drinking water services

TOTAL 427



27 - Water
Operating Cost per 1,000,000 Gallons of Water Pumped/Produced

Gallons Pumped = 750,000,000
Operating Costs for 2025 = $2,827,523 (Unaudited)

Cost Per Million Gallons = $3,770



28 - Sewer

City of Otsego Community Survey 2025

Q25 For residents with City provided sanitary sewer services, how would
you rate the dependability of your services?

Answered: 427  Skipped: 9

Excellent
Good
Fair
Poor

| do not have

City provided
sanitary sew...

0% 10%  20% 30%  40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

E x c ellent 25.76% 110
Good 29. 98% 128
Eair 7.26% 31
Poor 2.34% 10
I do not have City provided sanitary sewer services 34. 66% 148

TOTAL 427



29 - Sewer
Number of Sewer Blockages on City System Per 100 Connections

The City’s sanitary sewer system had zero blockages during 2025.



