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Performance Indicator

General 

Rating of the overall quality of services provided by your city (survey data,

provide year completed and total responses)

Percent change in the taxable property market

Citizens’ rating of the overall appearance of the city (survey data, provide year

completed and total responses)

Bond rating

Citizens’ rating of the quality of city recreational programs and facilities (survey

data, provide year completed and total responses)

Accuracy of post-election audit (% of ballots counted accurately)

Police Services

Part I and II Crime Rates

Part I and II Crime Clearance Rates

Citizens’ rating of safety in their community (survey data, provide year

completed and total responses)

Average police response time

Fire & EMS Services

Fire calls per 1,000 population

EMS calls per 1,000 population
-continued on next page
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Performance Indicator

Streets

Average city street pavement condition rating

Citizens’ rating of the road conditions in their city (survey data, provide year

completed and total responses)

Average hours to complete road system during snow event

Citizens’ rating of the quality of snowplowing on city streets (survey data,

provide year completed and total responses)

Water

Citizens’ rating of the dependability and quality of the city water supply

(Provide year completed and total responses)

Operating cost per 1,000,000 gallons of water pumped/produced

Sanitary Sewer

Citizens’ rating of the dependability and quality of city sanitary sewer service

(Provide year completed and total responses)

Number of sewer blockages on the City system per 100 connections

 -continued from previous page



City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

TOTAL

Answered: 435 Skipped: 1

RESPONSES

21. 15%

50. 57%

24. 37%

3. 91%

92

220

106

17

435

Q8 How would you rate the overall quality of services provided by the City
of Otsego? (ex. Snow Plowing, Parks & Recreation Programs, 

Building Permits)

Fair

Good

Poor

Excel l en t

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 - General Category



2 - General Category
Percentage change in the taxable property market value

Percent change in the taxable property market value:

2024   $3,608,349,843
2025  $3,555,416,695

Decrease $52,933,148 (1.47%)

source: Wright County Assessor’s Office



City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

TOTAL

Answered: 433 Skipped: 3

RESPONSES

30. 02%

52. 42%

14. 78%

2. 77%

130

227

64

12

433

Q12 How would you rate the overall appearance of the City of Otsego for:
Where you live (your neighborhood)?

Fair

Good

Poor

Excel l en t

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3 - General Category



6 - General Category
Bond Rating

City    AA+
EDA   AA

Source: Standard & Poor’s



City of Otsego Community Survey 2025

Answered: 429 

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

I have not participated in the parks and recreation programs provided by the City

TOTAL

Skipped: 7

RESPONSES

18. 65%

28. 44%

13. 29%

3. 50%

36. 13%

80

122

57

15

155

429

Q19 How would you rate the quality of the parks and recreation programs
provided by the City?

Fair

Poor

Good

Excel l en t

I have not
participated in
the parks an...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7 - General Category



8 - General Category 
Accuracy of post election audit (% of ballots counted accurately)

November 5, 2024 - 13,727 votes 

Wright County randomly selected Precinct 4 as part of the post audit and 
no errors in total were found.



Part I Crimes: 
Number of Part I Crimes: 384 
Number of Part I Arrests: 201 
Part I Clearance Rate: 52.34% 

9 & 10 - Police Services
Part I and Part II Crime Rates 

Part I and Part II Crime Clearnace Rates

Part II Crimes: 
Number of Part II Crimes: 292 
Number of Part II Arrests: 255 
Part II Clearance Rate: 87.33% 

-continued to page 11 (arrests)



9 & 10 - Police Services
Part I and Part II Crime Rates 

Part I and Part II Crime Clearnace Rates

-continued from page 10 (arrests)



11 - Police Services
Citizens’ rating of safety in their community (survey data, 

provide year completed and total response)



12 - Police Services
Average Police Response Time

Response Times: 
Priority 1 Calls: 4:10 Average 

Priority 1 & 2 Calls: 7:05 Average 
All Calls: 10:16 Average 

Source: Wright County Sheriff’s Office



16 - Fire & EMS Services
Fire Calls per 1,000 Population

626 fire calls in 2025 divided by population of 23,790 residents x 1,000 = 26.31 calls per 1,000 population

18 - Fire & EMS Services
EMS Calls per 1,000 Population

653 EMS calls divided by 23,790 x 1,000 = 27.45 calls per 1000 population 



20 - Streets
Average City Street Pavement Condition Rating

Pavement Condition Index for 2025 used in CIP planning: 83.7 out of 100



22 / 31

City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

TOTAL

Answered: 431 Skipped: 5

RESPONSES

19. 03%

61. 48%

17. 17%

2. 32%

82

265

74

10

431

Q22 How would you rate the condition of the streets in the City of Otsego?

Fair

Good

Poor

Excel l en t

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

21 - Streets



24 - Streets
Average Hours for Snow Event

7 Hours



City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

TOTAL

Answered: 431 Skipped: 5

RESPONSES

27. 61%

49. 65%

17. 87%

4. 87%

119

214

77

21

431

Q23 How would you rate the quality of snowplowing on Otsego City
streets?

Fair

Good

Poor

Excel l en t

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

25 - Streets



City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

I do not have City provided drinking water services

TOTAL

Answered: 427 Skipped: 9

RESPONSES

17. 80%

26. 93%

14. 05%

10. 07%

31. 15%

76

115

60

43

133

427

Q27 For residents with City provided drinking water services, how would
you rate the dependability of your services?

Fair

Good

Poor

Excel l en t

I do not have
City provided

drinking wat...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

26 - Water



27 - Water
Operating Cost per 1,000,000 Gallons of Water Pumped/Produced

Gallons Pumped = 750,000,000
Operating Costs for 2025 = $2,827,523 (Unaudited)

Cost Per Million Gallons = $3,770
 



City of Otsego Community Survey 2025

ANSWER CHOICES

E x c ellent

Good

Fair

Poor

I do not have City provided sanitary sewer services

TOTAL

Answered: 427 Skipped: 9

RESPONSES

25. 76%

29. 98%

7. 26%

2. 34%

34. 66%

110

128

31

10

148

427

Q25 For residents with City provided sanitary sewer services, how would
you rate the dependability of your services?

Fair

Good

Poor

Excel l en t

I do not have
City provided

sanitary sew...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

28 - Sewer



29 - Sewer
Number of Sewer Blockages on City System Per 100 Connections

The City’s sanitary sewer system had zero blockages during 2025.


