




2012 North St. Paul Model Performance  Measures

1 How would you rate the overall quality of services provided to you by the City?

Excellent 144 29%

Good 206 41%

Fair 39 8%

Poor 8 2%

No Response 100 20%

497

2 Percent change in taxable property market value?

% Change

Residential -10.1

Aparment 1.15

Commercial/ Industrial5.4

2012 Total -8.58

3 How do rate the overall appearance of the City?

Excellent 95 19%

Good 225 45%

Fair 66 13%

Poor 13 3%

No Response 98 20%

497

4 How do you rate the safety of our community?

Very Safe 261 53%

Somewhat safe 187 38%

Neither safe nor unsafe23 5%

Somewhat unsafe 14 3%

Very unsafe 2 0%

No Response 10 2%

 497

5 How do you rate the quality of fire protection services from the City?

Excellent 286 58%

Good 169 34%

Fair 9 2%

Poor 3 1%

No Response 30 6%

497

6 What condition are roads in the City?



Good 113 23%

Mostly Good 297 60%

Poor 77 15%

No Response 10 2%

 497

7 How do you rate the quality and timeliness of snowplowing by the City?

Excellent 251 51%

Good 200 40%

Fair 29 6%

Poor 8 2%

No Response 9 2%

497

8 How do you rate the dependability and quality of the City water supply? 

Excellent 266 54%

Good 194 39%

Fair 21 4%

Poor 8 2%

No Response 8 2%

497

9 How do you rate the dependability and quality of the city sanitary sewer service?

Excellent 231 46%

Good 217 44%

Fair 29 6%

Poor 10 2%

No Response 10 2%

497

10 Rate the quality of City recreational programs and facilities (structures and fields)?

Excellent 144 29%

Good 269 54%

Fair 50 10%

Poor 14 3%

No Response 20 4%

497


